
PA Pulse from CerpassRx is a tracking tool that keeps your patients updated on the status of each prior authorization 
(PA). Designed to streamline communication, PA Pulse reduces administrative burdens, providing faster approvals and 
minimizing status follow-ups.

💙 Real-Time Authorization 
Status

Patients receive timely 
notifications at every stage of 
the prior authorization process, 
ensuring they are informed when 
an authorization is completed and 
whether any additional actions are 
required.

📲 Flexible Update Preferences 
for Your Patients

With PA Pulse, your patients can 
choose how they receive status 
updates (email, phone, or text), 
keeping them well-informed and 
reducing calls to your office for 
status inquiries.

❌ Fast Denial Notices & Appeal
Options

If denied, PA Pulse informs 
patients immediately, offering 
guidance on appeal options for 
quick patient support.
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